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Calls for urgent ministerial intervention after concerns raised
by MBIE over non-compliant windows and doors

The Window & Glass Association says the New Zealand Government is failing to address the
building safety issue of non-compliant and fraudulently certified window and door products
circulating in the market

Auckland, 22 June 2026 — The Window & Glass Association (the Association) is calling for
urgent ministerial intervention after the Ministry of Business, Innovation and Employment
(MBIE) raised concerns over non-compliant imported aluminium window and door products
currently circulating in the market.

The MBIE Building Performance alert, issued on 8 June 2026 to Building Consent Authorities
(BCAs) said concerns have been raised that supporting documentation for some imported
aluminium windows and doors may not provide sufficient assurance of compliance with the
New Zealand Building Code. In some instances, some certification documentation may have
been altered or misrepresented without the knowledge of the issuing body.

The Association’s CEO Brett Francis says non-compliant and fraudulently certified window and
door products are a growing and serious building safety issue and the New Zealand Government
is failing to addressiit.

“Windows and doors are not decorative extras, they are a critical part of the building envelope.
They must perform structurally, resist water penetration, support durability, and contribute to
warm, dry, energy-efficient homes. If the documentation cannot prove the product complies,
that product should not be going into New Zealand homes.”

Francis says this issue is undermining public safety and it is frustrating to see the Government
not heeding the warning signs from the industry.

“The Association first raised these concerns on non-compliant window and door products late
last year with the Government.

“Since then, the Government’s response has failed to match the urgency and seriousness of the
concerns raised by industry. “

“We have already provided MBIE with a list of 20 companies we believe require investigation,
but progress to date has been far too slow. Now MBIE has come out eight months later to warn
BCAs about the same types of products and documentation risks we raised last year. The
Government cannot claim it was not warned.

“What we need now is action at the pace this issue deserves. The Building and Construction
Minister should be asking MBIE a simple question: If the risk is serious enough to warn BCAs,
why is enforcement not moving faster?
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“It’s the unsuspecting homeowners that are ultimately paying the price for the inaction from the
Government.”

Francis says MBIE’s concerns come at a worrying time when the New Zealand Government is
already conducting a rare global safeguard investigation into aluminium extrusion imports, and
across the Tasman, the Australian Anti-Dumping Commission is investigating the alleged
dumping of aluminium windows and doors exported to Australia from China. At the same time,
testing undertaken in Australia through an accredited independent laboratory found that 7 of 8
imported window samples failed to meet basic performance requirements.

“These industry issues are interconnected and the problem stems from Government agencies
not acting quickly enough on a known and growing risk. We need the New Zealand Government
to take action now before the issue gets even worse.

“New Zealanders deserve homes that are safe, durable, weathertight and energy efficient. They
also deserve confidence that the products being installed in those homes have been properly
tested, properly certified and honestly represented.”

The Window & Glass Association is urging the Government, MBIE and the Commerce
Commission to:

e accelerate investigations into companies already referred to MBIE by the Association;

e publicly set out what action is being taken in response to MBIE’s alert;

e investigate suppliers and products where compliance documentation is incomplete,
unclear, inconsistent or potentially altered;

e require verification of overseas test reports relied on for New Zealand Building Code
compliance;

e coordinate MBIE product assurance work, Commerce Commission market conduct
enforcement, and trade remedies investigations so compliance and fair trade are not
treated in isolation;

e provide thorough training and clear guidance to Building Consent Authorities on red
flags in window and door documentation;

e conducttargeted audits and spot checks across imported and locally assembled
window and door systems using imported profiles;

e refer evidence of fraudulent, altered or misleading certification to the Serious Fraud
Office and Commerce Commission and other appropriate enforcement agencies;

e treatwindows and doors as high-risk building envelope products under overseas
building product recognition settings; and

e immediately meet with the Association and industry representatives who have raised
these concerns.

“This issue comes down to one core concern: imported window and door products are entering
the market with compliance documentation that is incomplete, misleading or potentially
fraudulent. Without reliable proof of compliance with the New Zealand Building Code, those
products should not be installed in New Zealand homes. Homeowners should not be left
carrying the risk of weak enforcement.”

ENDS
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Links:

MBIE Alert
https://www.wganz.org.nz/wp-content/uploads/2026/06/MBIE-Building-Performance-alert.pdf

Australian testing
https://apple.news/A9H4mMKVZHRM-OP56kSZN1gw

https://www.dailytelegraph.com.au/subscribe/news/1/?sourceCode=DTWEB_WRE170_a&dest
=https%3A%2F%2Fwww.dailytelegraph.com.au%2Fnews%2Fnational%2Fback-
australia%2Fcheap-chinese-windows-fail-safety-tests-amid-frightening-collapse-
fears%2Fnews-
story%2Fdbd9c8e633a892cb2ddcc63422ab99ae&memtype=anonymous&mode=premium&v2
1=GROUPA-Segment-1-NOSCORE

Australian anti-dumping case
https://www.industry.gov.au/anti-dumping-commission/current-cases-and-electronic-public-
record-epr/691

ALENZ Safeguard investigation

https://gazette.govt.nz/notice/id/2026-g02715
https://b2bnews.co.nz/news/nz-aluminium-extrusion-safeguard-investigation-targets-cheap-
imports/

For further information please contact:

Brett Francis

Chief Executive, Window & Glass Association
Mobile: +64 29 628 8774

About the Window & Glass Association

The Window & Glass Association is the national association representing the window, door and
glass industry. Established in 1965, it is a not-for-profit, independent organisation with the goal
of developing and maintaining high technical and professional standards and creating a better
built environment for New Zealand consumers.



